
From the CEO,

Thank you for allowing 5 Star Roofing and Restoration to service your home. You could have
selected one of the many other companies out there, but you chose us. You will be in great
hands as our company motto is, “Give us 10% of your trust and we will earn the other 90%.”

Our 5 Star inspection team is HAAG certified, which means we have approval from the
engineers that set the standards all insurance companies follow in order to approve or deny
claims. What does that mean for you? It means that when we find damage, the insurance
companies typically approve our claims.

The Insurance adjusters are NOT HAAG certified nor are they able to go up on roofs above one
story. They use ladder assist companies that do not have the qualifications that we have. In
contrast, we work for you in the same manner that an attorney would: We will get you the
absolute best outcome. In addition to our HAAG certifications we are a GAF(#1 roof product
company in the United States) certified roofing company. The flier in your folder explains how
difficult and how few roofing companies obtain this honor.

Please feel free to reach out to myself or anyone on the 5 Star Roofing and Restoration staff
with any questions or concerns you may have along the way. We are excited to work with you!
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